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1 Preface 

Revision History 
Version Date Description Author 

1.0 10/03/2011 Initial version LMS Administrator 

2.0 09/04/2012 Added screenshots and clarified various 
sections. 

LMS Administrator 

2.1 10/22/2013 Updated step-by-step account creation 
instructions. Added revision history table. 

LMS Administrator 

 

Update Cycle 
This document is updated and reviewed for accuracy at least every 365 days. 
 

Copyright Statement 
©2013 Xerox State Healthcare, LLC.  All rights reserved. Xerox and Xerox and Design are 
trademarks of Xerox Corporation in the United States and/or other countries. 
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2 User Requirements 

Software 
• Internet Explorer 6.0 and above 

• Firefox 3.0 and above 

• Safari 1.0 and above 

• Adobe Reader 

• Adobe Flash Player 

Connectivity 
• Broadband Internet Connection 

• Pass the Adobe Connect Connection test 
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3 Creating a User Account 

Overview 
The Medi-Cal Learning Portal requires a one-time registration to have access to the MLP easy to 
use resources, such as online tutorials, live and recorded webinars from the convenience of your 
own office and register for Provider Training Seminars. 

Step-by-Step 
1. Visit the Medi-Cal Learning Portal at http://learn.medi-cal.ca.gov 
2. Click the register link on the top right of the page 
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3. Fill out the registration form on the Registration page. 
 

 
4. To complete registration, click the Accept Terms box then the Register button on the 

bottom right of the page. Then, check your email for login credentials. You will be 
prompted to update your password after initial login. 
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4 Managing Your Account 

Logging In and Out 
1. Visit the Medi-Cal Learning Portal at http://learn.medi-cal.ca.gov 

 
2. Enter your username and password on the right column of the home page then click the 

Login button.  
 

 

 
3. Once you are logged in, you will see your profile name on the top right of the page. 

 
4. To logout, simply click logout at anytime on any page. 
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Forgot Your Password? 
1. If you have forgotten your password, click Forgot Password from the home page. 

Updating Your Password 
1. Click your username on the top right of any page, click Edit Profile and then Manage 

Password. 
 

2. Enter your old password once, enter your new password twice then click Update. 
 
Note: your new password must be at least 7 characters. 

Updating Your Profile 
1. Click your username on the top right of any page, click Edit Profile and then Manage 

Profile. 
 

2. Update your profile as necessary then click Update. 

Updating Your User Credentials 
1. Click your username on the top right of any page, click Edit Profile and then Manage 

User Credentials. 
 

2. Update your email in the Email Address field then click Update. 
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5 Training Instructions 

Registering for Provider 
Seminars/Webinars 

1. Create an account and/or login on the Medi-Cal Learning Portal website. 
 

2. Hover over Training in the menu bar then click Training Calendar. 
 

 
 

3. Select one of the events listed in the calendar then click the RSVP button. 
 An email confirmation will be sent upon RSVP. 
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Viewing Provider Recorded Webinars 
1. Create an account and/or login on the Medi-Cal Learning Portal website. 

 
2. Hover over Training in the menu bar then click Recorded Webinars.  

 
3. Select one of the recordings. 

 

 
 

4. Click the View Recording button at the bottom of the page. 
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5. The recording will open in a new window or tab. You can now start learning! 
 

 
 

6. To close the recording, simply close the window or tab of your browser. 
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Viewing eLearning Tutorials 
1. Create an account and/or login on the Medi-Cal Learning Portal website. 

 
2. Click Training in the menu bar then select one of the tutorials in the right column.  

 

 
 

3. Click the View Tutorial button at the bottom of the page. 
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4. The tutorial will open in a new window or tab. You can now start learning! 
 

 
 

5. To close the tutorial, simply close the window or tab of your browser. 
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