DHCS

g; Medi-Cal Learning Portal Provider User Guide

The Medi-Cal Learning Portal (MLP) Provider User Guide was prepared by CA-MMIS Fiscal
Intermediary (FI) and is intended to be used as the primary training resource for providers. In
addition, this guide will be used as a resource for the Medi-Cal Learning Portal (MLP 101)
Instructor Led Training (ILT).

This guide will assist providers through the following activities: accessing the MLP, creating a
user account, enrolling in training, and obtaining user support.
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Google Chrome is the recommend web browser for the Medi-Cal Learning Portal.

1 Access The Learning Portal

To access the MLP, go to the Medi-Cal website: http://www.medi-cal.ca.gov and click the
Providers tab and then the Outreach and Education link (see figure on next page).
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Enroll or re-enroll as a Medi-Cal provider
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Access automated provider services for claims, eligibility inquiry
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Click the Launch the Medi-Cal Learning Portal (MLP) button to access the MLP Account
Login Screen.
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Outreach and Education Services

Outreach and Education services are available for all Medi-Cal Providers and billers. Services include onsite visits with Regional
Representatives, live and online biling training, and a small provider billing program. These services can help providers leam to
successfully submit their Medi-Cal dlaims for payment and to significantly reduce billing errors.
Medi-Cal Learning Portal
The Medi-Cal Learning Portal (MLP) offers Medi-Cal providers and bélers self-paced online training about bdlling basics, related policies
and procedures, new initiatives and significant changes to the Medi-Cal program

Get started using the MLP

. First-time users must complate a one-time regestration

. After logging in, you will be able to RSVP for training events or view elLearing courses

. Refer to the Job Alde or User Guide for detailed instructions

Benefits from using the MLP

. Reduce biling errors by learning billing best practices
« Expand your knowledge through trainings

. Practice your skills using interactive activities

Launch the Medi-Cal Leaming Portal (MLP)

To login to MLP (see figure on next page):

1. All users need to click the Login button.
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YOU ARE NOT LOGGED IN 1

@DHCS | Medi-Cal Learning Portal

Provider Outreach and Education

Welcome! Our Outreach and Education services support our goal to have
Medi-Cal Fee-For-Service Billers and Providers submit their Medi-Cal claims
for payment as efficiently as possible. To that aim you can: access online
tutorials and webinars, register for live Provider Training Seminars, request a
regional representative to train and assist and access billing support for
small providers.

2. Users who already have an account can enter their username and password and click
the Log In button.

3. Users who do not have an account can create an account by clicking the register here
link.

4. Users who have forgotten their password, can request a reset by clicking the | forgot
my password link.

WARNING!

This computer system is for official use
by authorized users and may be
monitored and/or restricted at any time.
Confidential information may not be
accessed or used without authorization.
Unauthorized or improper use of this
systern may result in administrative
discipline, civil and/or criminal penalties.
By using this system, you are
acknowledging and consenting to these
terms and conditions. LOG OFF
IMMEDIATELY if you are not an
authorized user or do not agree to the
conditions in this warning.

Username
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5. The MLP uses cookies and users need to click the OK bottom of the page to consent to
the use of cookies.

This site uses cookies.

We use cookies to personalise content and analyze traffic. You consent to our cockies if you continue to use this website.

B Necessary

2 Create User Account
To create your account, complete the information on the Create User Account form (see
figure on next page).

e Complete the required information as indicated with a red asterisk.
e Complete your first and last name.

| CREATE AN ACCOUNT

() Required items are marked with an asterisk (). C—

Name: * First Name: * Last Name:

Complete your email, user name, password, and timezone information.

[aCTors, Lo Lou

* Ema e 5 CCS County Staff, DXC Employees and

O Yes, lwo ke to receive notificatio
* Username Username is your email address. Please confirm by re-entering your above email
address here
* Password: | e Must be at least 8 characters and no more than 25 characters.
s Cannot contain SWor or contain the username.
. feh ee wing four
standar umeric, special

Confirm by entering again
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Complete your address and phone information.

Ente e than 100 characters
y:
*
Ente ethanb aracte
* " o
Please enter 2 letter state abbreviation to represent U.S. States, | others
* Zip Code
% e 5 digit numbe
* i
C = = * Telephone

Complete your job title, department, type of user and primary claim type. If none of the primary
claim type apply, select “Not Applicable.”

* ] e
*‘_I__| e
*T_ pe Jse calect -
#p I aim Type olve
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Complete credential and NP1 sections (see figure on next page).

Credentia * Which of the following credentials, if any, do you possess

CIRCC

D:
D:
D:
O CMRS
D:
O
O
D:

CECP

® | |l=ar A Areement

y result in admir

ties B

@ Create Account
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3 My Account
After you log in, start at the My Home page and click the My Account page.

HOME  TRAINING MY ACCOUNT
1
MY ACCOUR .
PERFORMANCE OVERDUE B Learning Activities
Course Due Date ,, Progress  \View
nfa 0
ANO1) A&l - The Power of the Pen | i‘.‘é
(BBIOORW) Recipient Eligibility Recorded Webinar = [— G‘é
) Calendar ) ‘
B Review and Expired
This Week Course Expires ., Progress Review
No events this wesk ~
ETI0ORW eTAR Basics = (— GO,

1. Main Menu: Located across the top of the screen and includes buttons for accessing
the Home page, Training page, and My Account page.

HOME  TRAINING MY ACCOUNT

See figure on next page for My Profile, My Transcript, and My Calendar.

2. My Profile: Shows the account information you saved when setting up your account. If
something changes, you can access this page to make changes.

3. User Agreement: User can review the MLP’s user agreement. If user clicks “| do not
agree”, user will be logged out of the system.

4. My Transcript: Shows a complete list of all courses you have completed, including the
status, the date it was completed, the name, completion status, success status, and the
score of each lesson.

5. My Calendar: Shows a current month calendar with the sessions you are enrolled in.
You may also see prior and future months training calendars.
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6. Learning Activities: Shows a list of up to five sessions or online courses you are
enrolled in and up to twelve of the most recent sessions or online courses completed.

B Learning Activities

Course n Due Date , Progress View

(ANOT) A&l - The Power of the Pen = I ﬁ'a

B Review and Expired

Course Expires Progress Review
ETIOORW €TAR Basics : C— ()

7. Calendar: Shows this week’s events. If there are not any events, it will display: No
events this week.

imly |-\.J-.J- =1 &
[ ’ e
_adlenda

This Week

No events this week.

4 Training
The Training page displays the Course Catalog and Event Calendar (see figure on next
page).
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e (0 January 2021 - Events
Open

Sun Mon Tues Wed Thu Fri Sat
Catalog: A& Fraud Series
N = - 27 28 2 20 £l

Courses: &

This training series focuses on Fraud Prevention for the Medi-Cal Provider, using best < % s 5 7
practices 0 0
o) o)
[ catalog: Allied Health & Medical Services o 1 P s b
Courses: 2 2 2
This training series focuses on the Medi-Cal Allied Health & Medical services Commoen 7 ?‘ 20 22‘ 2
Denials, Crossover Claims and Surgical Medifiers g Y

In) In)

The Course Catalog can be viewed through the:

1. Catalogs tab: Shows types of online courses and training events. Select the catalog
type to show the online courses or events in that catalog. The types of catalogs include:

o Computer Based Training (CBT)
o e-Learning Tutorials (ELT)
o Recorded Webinars (RWT)

2. Courses tab: Lists all courses that are not part of any catalog.

o After selecting a catalog, the course list shows all courses that are part of the
selected catalog.

o After entering a value in the Search field, the course list shows course containing
that value. Course codes are prefixed with course names except in search
results.

3. The Event Calendar shows all the courses that are scheduled during the current
month. Click the Open button to move to the prior or future months’ calendars.

4. You may also search for a course or event by typing the course code or key words into
the Search field and then clicking the magnifying glass. For example, if you are
interested in taking one of the Audits & Investigation (A&l) courses, type A&l in the
Search field.

When you find a course that interests you, click the course code to select it (see figure on next
page).
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HCOME TRAIMING

COURSE CATALCG

[1] Course Catalog

Catalogs (25) Courses (0)

L Catalog: A&I Fraud Series
Courses: &

This training series focuses on Fraud Prevention for the Medi-Cal Provider, using best practices.

L catalog: Allied Health & Medical Services
Courses: 9

This training series focuses on the Medi-Cal Allied Health & Medical services Common Denials, Crossover Claims and

Surgical Modifiers

L] catalog: Basic Billing

Courses: 18

ics including Recipient Eligikility, Share of Cost, Treatment
CMS-1500 Claim Completions and Claims Follow-Up.

The Course Description page includes a description of the course, its associated lessons, the
length of time a classroom course is scheduled, and the Enroll Now! icon. To enroll, click the
Enroll Now! icon (see figure on next page).
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HCOME TRAINING MY ACCOUNT

The purpose of this module is to provide an overview of the Medi-Cal recipient identification verification process.

Recorded: 03/23/2020

Credits: 05 | Estimated Length: 30 minute(s)

Lessons

Certificates

Name View Schedule

q 1. Recipient Eligibility Recorded Webinar

The Enrolled message displays. This message also includes a link to the MyAccount page so
you can launch the CBT, ELT, or RWT.

HOME TRAINING MY ACCOUNT

Enrolled

You are currently enrolled in this course. Go to My Account to launch the course.

The purpose of this module is to provide an overview of the Medi-Cal recipient identification verification process

Recorded: 03/23/2020

Credits: 05 | Estimated Length: 30 minute(s)

Lessons “ertificates
Name View Schedule
v Certificate
I3 1 Recipient Eligibility Recorded Webinar - i
BEI00RW RE CERTIFICAT

From the My Account page, you can see the course in the Enrolled section of Learning
Activities.
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MY ACCOUNT Language:[ Englizh -
X p) |
PROGRESS PERFORMANCE OVERDUE ﬂ Learning Activities
Course Due Datev Progress View
67% n/fa 0
(AINO1) A&I - The Power of the Pen - — i-.'é
e e e - e & (BBIOORW) Recipient Eligibility Recorded Webinar = (— @
Calendar ) )
N l Review and Expired
This Week Course Expires Progress Review
No events this week
@ ETIOORW €TAR Basics - — @

The course name displays in addition to the due date and the expiration date (if applicable).
The blue Book icon under the Details heading displays the description of the course. The GO
button under the View heading launches the course. Click the GO button to launch the course.

A course may include several lessons. Click the GO button for the lesson you want to start.

HOME TRAINIMNG MY ALCOUN

MY ACCOUNT /f LEARNING ACTIVITIES Y RECIPIENT ELIGIBILITY RECORDED WEBINAR [BE10OORW

Recipient Eligibili
Your rating: Not rated yet

The purpose of this module is to provide an overview of the Medi-Cal recipient identification verification process.

— VAT

o Dace o VA A r
[ EeCcOoraed vywep

Ly ReCOlucsl Ve C

Recorded: 03/23/2020

Estimated Length: 30 minute(s)

Learning Activities

Title Status Score Action
q 1. Recipient Eligibility Recarded Webinar Mot Attermpted -

The Course Description page shows the description, status, and score.
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HOME  TRAINING MY ACCOUNT
1Y ACCOUNT // LEAR A T EBINAR (BB v
I Recipient Eligibility Recorded Wabinar (BBI00RV

I Your rating: Not rated yet

The purpose of this module is to provide an overview of the Medi-Cal recipient identification verification process
Recorded: 03/23/2020
Estimated Length: 20 minute(s)
. U ‘
Learning Activities Let us know what you think!
Title Status Score Action i Take our survey and let us know how you liked this course
w 1. Recipient Eligibility Recorded Webinar Completed @
Below is a detail of the description, status, and score.
Learning Activities
Title Status Score Action
1 Recipien P T R o PG U [ 1 Y —_ P -
q . Recipient Eligibility Recorded Webinar Completed GO

This page also includes a place for you to rate the course and complete a survey.

Your rating: Not rated yet

Let us know what you think!

e — - .
- ake our survey and let us know how you liked this course.

The Status field shows course progress and will display one of the following statuses:

¢ Not Attempted
e In Progress

e Completed

e Passed

e Failed

The Score field shows the completion score.

You can rate the course by selecting 1-5 stars.
You are also able to provide feedback on the course by clicking the link for the survey.

The completed course also displays in the Review and Expired section of the My Account
page.
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MY ACCOUNT Language:[ Englizh -
X || -
PROGRESS PERFORMANCE OVERDUE B Learning Activities
Course Due Datev Progress View
67% n/fa 0
(ANO1) A&I - The Power of the Pen —
- - S - - [BB1OORW) Recipient Eligibility Recorded Webinar [ @
Calenc . )
N l Review and Expired
This Week Course Expires Progress Review
No events this week
ETID0RW STAR Basics - — @

The completed course will also display in your transcript. You can access your transcript on
the My Account page by clicking the Transcript icon. Refer to the Error! Reference source n

ot found. section of this guide if needed.

TRANSCRIPT

Print g

Code  Course Credits Course Status Date Completed ., |esson Status Score

RPN ~E = Jan 24, 202 =
BBIOOR 05 Complete ,)_]g F-‘-.-’/ = Cormplete
ETI00R ompleter } eTAR Bas omplete

5 Specialized Training and Certificates

The MLP also includes some specialized training and certificates for provider groups.

e Audits and Investigation (A&l) — Includes a series of CBT that focuses on fraud. After
completing the training, you will receive a specialized certificate that includes 1.0
Continuing Education Units (CEUSs).

e Presumptive Eligibility (PE) — Includes two online certification courses:

o PE for Pregnant Women
o PE for Hospitalization
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After completing the training, you will receive a certificate and access to the PE
application, via a link on the Medi-Cal website, that will allow you to enter patients who
are presumed eligible for coverage.

6 MLP User Support

If you have questions that are not covered in the guide, please contact the MLP support team
by mailing: CAMMISAccountTraining@dxc.com.

Should you need further assistance, please call the Telephone Service Center at 1-800-541-
5555.

7 Acronyms

The following acronyms appear in this user guide.

Acronym Definition
A&l Audits & Investigations
CA-MMIS California Medicaid Management Information System
CBT Computer Based Training
CEU Continuing Education Unit
ELT e-Learning Tutorials
Fl Fiscal Intermediary
ILT Instructor Led Training
MLP Medi-Cal Learning Portal
PE Presumptive Eligibility
RWT Recorded Webinar Training
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